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Home visit safety survey

Have you conducted home visits as part of your work in a
Health New Zealand Te Whatu Ora mental health service?
Please take 7 - 10 minutes to share your experiences in an
anonymous nationwide survey about home visits and staff
safety.

Why take part? Your experiences will help us to better
understand the risks and challenges of home visits, and
evaluate whether current protocols and practices are
supporting staff safety.

We’d like to hear from all Health New Take the survey
Zealand Te Whatu Ora mental health
workers across Aotearoa New
Zealand, including:

¢ Nurses

e Doctors (SMOs, RMOs)

e Occupational Therapists

e Social Workers

 Psychologists Simply scan the QR code

e Cultural support workers or enter this link into
PP your browser:

e Community support workers bit.ly/hvsafety

About: This study is being conducted by a team of researchers affiliated with Counties Manukau and
the University of Auckland. The goal is to gather national data about mental health staff experiences
of home visits, to support ongoing conversations within Te Whatu Ora about how the safety of staff
can be better protected on home visits. Ethics approval for this study was granted by the Auckland
Health Research Ethics Committee (AHREC) on 22.01.2026 for 3 years [Ref AH30640]. For more
information, please load the survey to read the Participant Information Sheet. If you have any
questions or comments, please contact Dr Yalan Mo (Principal Investigator) at
ymoOO5@aucklanduni.ac.nz.
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